
 

 

Sacred Heart School Tatura 
Behaviour Management Flowchart 

 

Teach and model our PBIS expectations: daily, intentionally and planned. 
Acknowledge and praise observed expectations: specifically, and directly. 

Award: our Students of the Week for being exemplary PBIS pillars. 
 

When you OBSERVE Behaviour that does 

not model the 
PBIS expectations. 

 

Name the BEHAVIOUR that does not 
fulfil our expectations. 

Problem-solve with the child. 
Use restorative practices. 

 

What type of 

behaviour is it? 

Wanted or Unwanted? 
 

Is the Behaviour a 
minor or major 

offense? 

MINOR Behaviours include: 
Exclusion 
Name calling 
Lateness 
Once off swearing 
Disruption 
Disrespect 
Non-compliance 
Inappropriate play 
Physical contact  
Misuse of property  
Wearing incorrect uniform 
 
 
 
 
 

MINOR behaviours are 
managed by the TEACHER 
observing the behaviour. 

 

MAJOR Behaviours include: 
Physical aggression  

Ongoing offensive swearing 
Emotional blackmail 
Deliberate exclusion 
Overt defiance 
Abusive language  
Inappropriate display of affection  
Harassment 
Theft 
Threatening actions 
Deliberate damage 
Serious technology violation  
Out of school boundaries 
Use/possession of combustibles 
Use/possession of weapons  

 
 

MAJOR behaviours are to be 
referred to Leadership for 

support. 
 
 

Wanted behaviours are those that 
promote being responsible, being 

respectful, being resilient and being 
your BEST.  

A minor offense is a hiccup, an 
unintentional expletive, or something 

unplanned or spur of the moment. 
MAJOR offenses are planned, cruel, 

calculated and repeated. Record the BEHAVIOURAL issue on 
SIMON following the prompts. 

Be brief and to the point. 

Is the observed BEHAVIOUR 
a major incident? 

YES NO 

Discuss the BEHAVIOUR incident with 
the child or children involved. 

LISTEN  
 

Retell the BEHAVIOUR incident with 
the child or children involved. 

Use the assertive ‘I’ – I understand 
that from our discussion… 

CLARIFY 
 

Once the concerning BEHAVIOUR has 
been verified, and agreed upon, 
suggest a way as to how to move 

forward 
RESTORATIVE 

The matter has been dealt with: 
The children are reminded of our PBIS 

expectations. 
NORMATIVE 

Is the BEHAVIOUR escalating or calm? 
OBSERVE 

Monitor those involved and remove 
any by standers 

SAFETY 

Is this the right place to take action on 
the BEHAVIOUR?  You may need to 

move to a place that is more 
sustainable. 

REMOVE: GET HELP 
 

Discuss the BEHAVIOUR incident with 
the child or children involved. 

LISTEN  
 

As the BEHAVIOUR incident is a 
MAJOR incident refer to Leadership. 

HANDOVER 

When you are in a calm mind frame, 
and have had some time to process 

the incident record it on SIMON 
RECORD UNRESOLVED 

The matter has been dealt with: 
Inform classroom teacher 

Complete incident report on SIMON 
RESOLVED 

BEHAVIOUR incidents should be recorded on SIMON. 
Incidents will be monitored by the LEADERSHIP TEAM to note any 

patterns or commonalities. 
Student BEHAVIOUR will be discussed at PLC meetings. 

Children that have been repeat offenders will be asked to have a 
discussion about the unwanted BEHAVIOURS. 

Parents informed about the patterns of behaviour. 
STAFF monitor any areas of concern or individual children as needed. 

When the child has had 
three incident reports, 

organise a formal meeting 
with the child, parent and 

teacher.  

When the child has had five 
incident reports,  refer to 

leadership.  A formal meeting 
with the child, parent and 

leadership.  

Restorative Practices: a strategy that seeks to repair 
relationships that have been damaged, including those 
damaged through unwanted behaviour. It does this by 
bringing about a sense of remorse and restorative action on 
the part of the offender and forgiveness by the victim 

 

As the BEHAVIOUR incident has been  
HANDED OVER Leadership will: 

Follow up 
Consult with Parents 

Devise a behaviour action plan 
 

Provide feedback to teacher  
Records notes on SIMON 

 


